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 SE N T RYTHE

The Tennessee 
Network 
of Security 
Integrators 
(TNSI) offers its 
own TN Security 
Certification 
Course and TN 
Fire Certification 
Course in 2021. 
Both courses 

ARE APPROVED by the TN Alarm Systems 
Contractors Board for initial application for a 
Tennessee Qualified Agent license in Burg 
and Fire. The TN Security Course meets the 
new employee training requirement set forth 
in Tennessee Code 62-32-312(g). These NEW 
TN courses will also be available to take online 
through our new training provider Innovative 
Resources.

Tennessee also offers 8 hours of FREE CEU’s 
to members twice a year.  TNSI hosts a traveling 
CEU day in February of each year with stops 
in Memphis, Nashville, Johnson City, Knoxville 
and Chattanooga. TNSI also offers 8 CEU hours 
at their annual Convention in September of 
each year. You are welcome to view our 2021 
Training Schedule at any time on our website at 
www.theTNSI.org.

 If you have any questions about Tennessee 
Training, please call or Email TNSI Executive 
Director Penny Brooks at 615.791.9590 or 
ExecutiveDirector@theTNSI.org.

This page shows a schedule of training that 
TNSI will offer through December 2021. TNSI 
accepts VISA and MASTERCARD. 

DEADLINE to register is two weeks prior to 
each course. Payment must be received before 
your attendance is confirmed. All courses 
require at least 10 students. 

Fees listed are for TNSI members, non-
members pay an additional $200/course.  

QUESTIONS?  Please call or e-mail 
the TNSI OFFICE:  615-791-9590  or  
ExecutiveDirector@theTNSI.org   

TN SECURITY & FIRE CERTIFICATION
                             Cost $390 TNSI Members ($590 non-members)
March 5-7............ TN Security Certification (24 hours) .............Chattanooga

March 13-14........ TN FIRE Certification (16 hours) .................Knoxville

March 20-21........ TN FIRE Certification (16 hours) .................Germantown

April 9-11            . TN Security Certification (24 hours) .............Johnson City

April 17-18........... TN FIRE Certification (16 hours)..................Chattanooga

April 24-25........... TN FIRE Certification (16 hours)..................Nashville

May 1-2............... TN FIRE Certification (16 hours) .................Johnson City

May 14-16........... TN Security Certification (24 hours) .............Nashville

May 21-23........... TN Security Certification (24 hours) .............Germantown

June 4-6.............. TN Security Certification (24 hours) .............Knoxville

June 12-13.......... TN FIRE Certification (16 hours) .................Germantown

July 9-11.............. TN Security Certification (24 hours) .............Chattanooga

July 17-18............ TN FIRE Certification (16 hours) .................Knoxville

July 23-25............ TN Security Certification (24 hours) .............Nashville

August 7-8........... TN FIRE Certification (16 hours) .................Nashville

August 27-29....... TN Security Certification (24 hours) .............Germantown

Sept 8-10............. TNSI ANNUAL CONVENTION ....................Franklin

Sept 17-19            TN Security Certification (24 hours) ............Johnson City

Sept 25-26........... TN FIRE Certification (16 hours)..................Germantown

October 8-10        TN Security Certification (24 hours) ............Knoxville

October 23-24..... TN FIRE Certification (16 hours) .................Knoxville

November 5-7..... TN Security Certification (24 hours) .............Germantown

Nov 12-14............ TN Security Certification (24 hours) .............Nashville

Nov 20-21............ TN FIRE Certification (16 hours) .................Germantown

December 4-5..... TN FIRE Certification (16 hours) .................Nashville

Questions: Please call or Email the TNSI office at 615-791-9590 or 
ExecutiveDirector@theTNSI.org 

State Approves TNSI Security & Fire Certification Courses
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3246 Noe Bixby Road, 
Suite 101

Columbus, Ohio 43232

www.afaa.org        844-438-2322      alex@afaa.org

AFAA Board of Directors and 
Executive Committee
President:  Rick Heffernan - SDi
Vice President: Tom Parrish -Telgian 
Corp.
Treasurer: Dave Newhouse – Gentex
Secretary: Larry Rietz - Jensen 
Hughes
Immediate Past President: Rodger 
Reiswig - Johnson Controls 

Board of Directors
Shane Clary - Bay Alarm
Chris Creamer - DynaFire
Jim Loftus - Siemens
Jason Dupuis - Cintas Fire Protection
Leon Newsome - Cooper Notification
Kathleen Almand P.E., FSFPE
Joseph Cagiano - SDi
Jack Poole - Poole Fire Protection
Deborah Shaner - Shaner Life Safety
Jason Webb - Potter Electric Signal 
Company
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6333 North State Hwy 161, Ste 350
Irving, TX 75038
Contact: Donya Wright
Phone: (502) 536-9372
Email: communications@esa-ky.org 
Website: www.ESA-KY.org

Georgia Electronic Life Safety & Security 
Association
gelssainfo@gelssa.com  -  www.gelssa.com.

Visit our website for more info on upcoming 
events or for membership at  
www.gelssa.com.

110 Horizon Drive, Ste. 210
Raleigh, NC 27615
919-465-2021     800-762-0866
leec@imiae.com

PO Box 1763
Columbia, SC 29202
(803) 252-0580    (877) 252-0580
www.sc-esa.org

638 Independence Parkway, Suite 100
Chesapeake, VA 23320 
Phone: 800-538-2322 or 757-410-8064
www.ESA-VA.org

of Florida

administrator@esa-fl.org
512-565-3375
www.fl.esaweb.org
Executive Director, Darlene Lanham

Board Meetings are generally the first 
Wednesday of each month at 5:00 p.m. EST. 

Membership Information
Mike Hampton
Mike.Hampton@ESAweb.org 

Alabama’s Security

Association

ALABAMA

Louisiana Life Safety & Security Association
5000 W Esplanade Ave, #286
Metairie, LA 70006
Phone: (337) 886-7282
Email: director@llssa.org
Website: www.llssa.org
Facebook: https://www.facebook.com LLSSAnews
Assistant Executive Director: Shelley Pettit

2020 Board of Directors
    Chairman of the Board: Donald Wilkins, Jr., 
Facility Automation
    President: Dera DeRoche-Jolet, Alarm  
Monitoring Services
    Secretary: Mandy Quartz, Certified Alarm 
Systems
    Treasurer: Bill Hattier, Sonitrol of New Orleans
    Vice-President Region I: Jody Waltz, United 
Security Alarm
    Vice President Region II: Monica Wolf, LaTech, 
LLC
    Vice President Region III: Floyd Dupre, LAE 
Security
    Vice-President Region IV: Frank Gardner, Fire 
Tech Systems
    Vice-President Region V: Nathan Tucker, 
Automated Alarm Co.

   Associate Member: Kathy Brown, Anixter
      Related Industry: Paul Sewall, PAL of New 
Orleans

Tennessee Network of Security Integrators 
(TNSI)
PO Box 150062, Nashville TN 37215
Office: 615-791-9590 
Website: www.theTNSI.org
executivedirector@theTNSI.org

2021 Board Of Directors

7031 Halcyon Park Drive
Montgomery, AL 36117
Phone: (334) 868-3139
Email: director@alabamaalarm.org
www.AlabamaAlarm.org
Executive Director, Heather Coleman Davis

Membership Meeting: CEU 
CREDIT

Visit www.alabamaalarm.org for more information.

Membership, Associate 
Membership and Sponsors

Associate Members and Sponsors are a very 
important part of our organization.  We want to 
make it easy to become an Associate Member 
and to become a Sponsor. We offer a variety of 
Associate Membership and sponsorship levels. 
Please see our website for descriptions, benefits 
and payment. Please make sure that you are in-
cluded in our vendor list by sending your contact 
information to director@alabamaalarm.org

Alarm Association of Florida, Inc.
1830 N. University Dr.
Plantation, FL 33322-4114
Phone (800) 899-2099  |  (954) 748-7779

P.O. Box 720252
Jackson, MS 39272
Phone: (601) 668-0528
Email: msalert@bellsouth.net
Website: www.securems.org
Facebook:  
https://www.facebook.com/MississippiESA
Executive Director: Shelley Pettit

Board of Directors
   President: Jack Torrence, Global Sector Services
   President-Elect: Clif King, Access Control Group
   Past President: Ed Trim, Pennington & Trim 
Alarm Services
   Northwest Vice-President: Lan Fratesi, Security 
Systems South
   Northeast Vice-President: Brian Ratliff, Security 
Alarms of Tupelo
   Central Vice-President: Eric Knight, Watchman 
Security Services
   Southern Vice-President: Matthew Feathers, 
Grand View Security
   Secretary: Joel Renfroe, Alarm and Camera 
Technology
   Treasurer: Arthur Evans, Vicksburg Alarm 
Service
   Associate Board Member: Kathy Brown, Anixter

President  - Larry Brooks 			 
ADS Security, Nashville TN		
Larry.Brooks@ADSsecurity.com   
President Elect - Scott Brockamp		
HIS Security, Knoxville TN 
scott@hissecurity.net    
Past President - Doug Fraker 		
HIS Security, Knoxville TN			    
doug@hissecurity.net   
Secretary - Chip Wolf		
Safe T Systems Inc, Knoxville TN		
wolf@safetsystems.com    
Treasurer - Mike Holt 			 
Alarm Alert Center, Bartlett TN			 
mike@alarmalertcenter.com     
VP – Northeast: - Jim Zink			 
Trimble Security Integration, Knoxville TN	
jzink@wmstrimble.com    
VP – Southeast - Corey Cochran 		
Dependable Security Systems, Ringgold GA	
dependablesec@gmail.com    
VP –MidState - Brian McGuire		
ADS Security, Nashville TN			 
bmcguire@adssecurity.com    
VP – West - John Sorrell			 
Defenders Inc, Collierville TN			   
jsorrell@defenderdirect.com    
VP – Upper East - Jules Richard 	
New Age Alarms & Communications,  
Chuckey TN		   
service@newagealarms.com    
Directors At LargeL.J. Lynes			 
Stanley Security Solutions, Memphis TN
LJ.Lynes@sbdinc.com 
Jay Estes 		   
Security Fire Protection, Memphis TN 		  
jay.estes@securityfire.us    
Associate Directors	
Chase Shults			 
Resideo Technology, Louisville KY		
Chase.Shults@resideo.com 
Randy Hendricks			    
ADI, Nashville TN			    
Randy.Hendricks@adiglobal.com     
Executive Director:	
Penny Brooks 			 
	

President - Charlie Atkinson
Heritage Technologies, Inc.
charlie@heritageavs.com
Vice President - Alan Yancey	
Lake Hickory Security, Inc.	  
alan@lakehickorysecurity.com		
Immediate Past President - Jay Stone
Advanced Consumer Electronics, Inc.	
jays@ace1983.com		
Secretary - Sheila Yates		   
Protection Systems, Inc.	  
sheila@protectionsystemsinc.com
Treasurer - Ken Henke
Secur-Tek, Inc.	
khenke@secur-tek.com	
Director Area 1 - Natt Laws
Alarm South
mlaws@alarmsouth.com		
Director Area 2  - Open		
Directors Area 3 - Tommy Whisnant	
CPI Security Systems, Inc.
twhisnant@cpisecurity.com		
Director Area 4 - Darwin Smith
Asheboro Fire & Security, Inc.	
darwin@asheborofireandsecurity.com	
Director Area 5 - Chris Nobling	
Security Force, Inc.	
cnobling@securityforceinc.com	
Director Area 6 - Duncan Hubbard
Holmes Electric Security Systems, Inc.	
dhubbard@holmeselectricsecurity.com	
Associate Director - Jonathan Stallings
ADI	
jonathan.stallings@adiglobal.com
Associate Director - Sperber David	
Napco Security Technologies, Inc.	
dsperber@napcosecurity.com
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UNITED CENTRAL CONTROL (UCC) announced the 
retirement of 40-year industry veteran Sonny Sampson. 
Sonny began his career as an alarm installer and later made a 
transition into security distribution and finally into security sales 
where he realized his greatest potential. During his tenure, 
Sonny has been known for his extensive involvement with 
numerous security events along with several alarm associations 
across the country amd he ws named the “Security Person of 
the Year” by the Texas Burglar & Fire Alarm Association in 2017. 
“There’s no doubt of the value Sonny brought to UCC,” said 
UCC’s Director of Dealer Services Ron Bowden.  “Sonny has 
definitely left his mark of uncompromised commitment on many 
of our dealers, employees, and the security industry as a whole”. 

UNITED CENTRAL CONTROL (UCC) announced the 
promotion of Sarah Salazar to Account Executive. Sarah 
began her career at UCC as an alarm dispatcher. Through her 
hard work, dedication and commitment to upholding UCC’s 
high standards, She has progressed through a variety of key 
positions at UCC over the past 20 years. Since 2014, Sarah has 
served UCC dealers as an Account Manager and conducted 
CE Training to hundreds of dealers through UCC’s exclusive 
Grow Your Business (“GYB”) program.  In 2016 Sarah was 
awarded the False Alarm Reduction Association (FARA) W. Rex 
Bell Associate Member of the Year Award for her outstanding 

commitment and support.  “I am extremely proud of Sarah and 
her important contributions over the past two decades,” stated 
Teresa Gonzalez, President of UCC. “Her extensive knowledge, 
experience, and thorough knowledge of our company’s solutions 
coupled with her direct relationships with our dealers made 
Sarah a natural choice for the position.”  For more information 
visit TeamUCC.com or contact kschultz@teamucc.com.

DMP now manufactures a wireless translator that allows 
alarm companies to upgrade their customers’ existing wireless 
sensors, and do so without 
wasting a lot of time and 
money. The new 1100 Wireless 
Translator is designed to 
translate various one-way, low-
frequency wireless transmitters, 
specifically DSC — 433 MHz, 
• Interlogix — 319.5 MHz, • Honeywell 5800 — 345 MHz, 
and 2GIG Series — 345 MHz.  Any one of these systems 
can now be upgraded to DMP panels, receivers and software 
management tools. Also, the new translator is certified for 
commercial and residential smoke detection and is therefore 
compatible with life safety devices. For more information, 
contact Mark Hillenburg at MHillenburg@DMP.com or visit DMP.
com.

For access-only applications, security companies can now get 
exactly the features and functionality they need without wasting 
money on a more complicated system. DMP’s new cloud-based 
X1 Series delivers a solution that’s simple to program, fast to 
install, easy to use and most important, 
it’s very reasonably priced. “If you’re using 
Brivo, Prodatakey, OpenPath, Feenics or 
any other access control product, you owe 
it to your business to give the X1 a closer 
look,” says Jon Adams, executive director 
of business development. “The X1 is 
uniquely designed with combined features 
you can’t find anywhere else.” This 
stand-alone system offers network and 
cellular-based connectivity so customers’ 
access control functions are never vulnerable to normal network 
outages. The X1’s optional cellular module can be used as 
the primary or backup for an entire system to ensure constant 
communication with the cloud. Those who are interested in 
learning more about the X1 Series should call 877-757-4367 to 
speak with a member of DMP’s dedicated X1 sales team or visit 
DMP.com/X1.

OPTEX is expanding its Intelligent Visual Verification 
solution by introducing a 12 Channel Visual Verification Bridge 
(Model: CKB-312). This powerful gateway is the new hardware 
device that allows security professionals to connect ONVIF 
compatible cameras and alarm sensors to the Cloud based 
Visual Verification Portal powered by CHeKT. Aimed primarily 
to monitored alarm systems, the solution provides central 
station operators the ability to visually verify alarm threats within 
seconds, and respond accordingly.  The solution allows the 
operator to share video alarm event with the site emergency 
contacts to validate or dismiss the alarm. The CKB-312 allows 
the integrator to pair up to twelve cameras with twelve sensors 
for visual verification of events. It simplifies the installation for 
larger sites using a single device to transmit twelve event driven 
cameras feeds.  “The 12 channel Bridge perfectly complements 

Associates News, continued on page 12
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the existing 4 channel Bridge and gives more options to the 
installer.,” says Rob Blair, CEO of Optex Inc.  “Offering a cost-
effective solution to add video to monitored alarm systems 
increases the benefits significantly to the end users. Integrators 
can confidently bring the security solution outside by adding 
external intrusion sensors to deter any break-ins/” For more 
information visit www.optexamerica.com and www.chekt.com

POTTER ELECTRIC SIGNAL COMPANY announced the 
hiring of Tim Baechle to the position of Senior Vice President of 
Operations and Supply Chain. Baechle is 
joining Potter after previously serving as 
Vice President of Fulfillment, Inventory, 
and Logistics at Clarios in Milwaukee, 
WI. Prior to his time at Clarios, He is 
taking over for the current Executive Vice 
President of Global Operations & Supply 
Chain, Jon Veldman, who will be moving 
into a part-time role with Potter later in the 
spring.  Gerry Connolly, Chief Executive 
Officer at Potter, said, “Jon has done an 
exceptional job updating our operations 
and supply chain functions. Under his leadership, our operations 
and processes have improved dramatically, and we are grateful 
for his time and dedication over these past three years. I am 

very excited that we 
have hired an excellent 
successor for him in 
Tim Baechle, whose 
operations expertise and 
focus on manufacturing 
excellence will be a great 
asset to Potter in its 
continued growth.”

TANE ALARM 
PRODUCTS adds two 
New Wireless Door & 
Window Alarm Contacts, 
and an Interior PIR Motion 
Detector to our product 
assortment. Our New 
TWC 345R Wireless Door 
& Window Alarm Contacts 
are compatible with most 
Honeywell® and 2GIG® 
systems.  Our New TWC 
319.5R Wireless Door & 
Window Alarm Contacts 

ASSOCIATES NEWS, continued

are compatible with most Interlogix® and Qolsys® systems. 
Our New TWC PIR345 Wireless Interior PIR Motion detector, 
compatible with most Honeywell® and 2GIG® systems, is FCC 
and ISED certified for installations throughout the USA and 
Canada. Since 1984 Tane Alarm Products has been a leading 
manufacturer and distributor of the highest quality hard-wired 
alarm contacts to alarm installers, distributors and integrators 
located throughout the world. Our Tane alarm contacts are 
designed and engineered to American standards, and shipped 
from either our headquarters in New Hyde Park, NY or from 
our wholly American owned and managed factory located in 
Suzhou, China. Our products are featured in advertisement in 
this magazine or visit WWW.TANEALARM.COM or call 516-
328-3351.

ALARM LOCK SYSTEMS, a division of NAPCO Security 
Technologies, Inc., announced Peter Lowenstein as the new 
Alarm Lock Vice President of Sales.  Peter comes to Alarm 
Lock with a proven track record of driving sales and growing 
revenue in all facets of locking, including distribution and other 
top manufacturers in security and access control.  Peter will be 
responsible for energizing and driving sales in the Alarm Lock 
Division,  overseeing the Alarm Lock sales team of  Regional 
Sales Managers, and Independent Reps, reporting to Stephen 
Spinelli, SVP of Sales for all NAPCO divisions.Based in 
Arizona, Peter’s accomplished career includes 20-years in sales 
management with 18-years in the security industry and a B.S. 
from Arizona State University. Feel free to reach out to  Peter 
Lowenstein at  PLowenstein@napcosecurity.com or cell 631-
263-4049. 

SEND US YOUR NEWS ABOUT THE  
SOUTHEASTERN STATES to:  info@SNNonline.com
Editorial submittals:  
News releases, personnel promotions, informational articles

Training Dates:
Course title, location, city, state, telephone and website

Special Events: 
Conferences, meetings, conventions (title, location, city, 
state, telephone and website) 
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Look to  
THE SENTRY  

for your industry 
news in the 

southeastern 
states
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(877) 840-5491
3550 Covington Pike #103
Memphis, TN 38128
www.ztechcentral.com

Fast Response 
Fair Price

PPP Round Two
The U.S. Small Business Administration (SBA) 

announced changes designed to reduce delays in 
the Paycheck Protection Program (PPP) approval 
process. A significant number of applications 
have been held up by process and system issues 
stemming from additional validation checks put in 
place to flag potential fraudulent applicants. 

 Often the system didn’t allow lenders to 
submit the documentation or directly address 
other errors, such as data mismatches, that were 

preventing otherwise acceptable applications from being approved. 
To address the concerns raised about the PPP process, the SBA said 
it would allow lenders to directly certify the eligibility of borrowers for 
first- and second-draw loans and would not require lenders to submit 
supporting documentation of borrowers with validation errors until they 
apply for loan forgiveness. 

The changes are designed to speed up the flow of funds to PPP ap-
plicants while “maintaining the integrity” of the program, according to 
the SBA. The SBA also said it would create additional communication 
channels with lenders, including an immediate call with national lend-
ers to brief them on the PPP platform’s added capabilities.

Most of our clients are finding that their round 2 PPP loans are 
quickly approved and funded.  If you are having issues, or would like 
assistance in the application process, please reach out to us.  
Mitch Reitman is the Managing Principal of Reitman Consulting Group, Inc. and is an 
inductee into the Electronic Security Hall of Fame.  He can be reached at MReitman@
Reitman.US.  

By Mitch Reitman
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Digital Marketing Insights
By Brian Plant, Ignite Marketing Group

Digital marketing trends are constantly 
changing. Each year, there are new strate-
gies being introduced as “the next big thing” 
every business needs to implement in order to 
maximize their online marketing budgets. Of 
course, the bottom line of all these strategies 
is to improve the business’s website visibility 
and online leads. 

Here are some of the most current strate-
gies for boosting online leads this year. 

1. Optimize your email strategy.
Email marketing is nothing new – but it’s not on its way out, either. 

Marketing experts report that close to 80% of business owners have 
realized an increase in email engagement over the past year. That 
means businesses should keep email in their toolkits and optimize 
their current email efforts. Take a little time to revisit the text of your 
emails; is the message clear, concise and delivered in an engaging 
way? After making sure that it is, consider adding on these simple 
strategies: segmenting your emails to match your customer base, 
offering incentives, and creating discount codes. These are home 
runs when it comes to email strategy.
2. Rely on the AIDA formula.

AIDA is a timeless marketing formula that stands for “attention, 
desire, interest and action.” Using this model means grabbing the 
reader’s attention, creating an urge for your product or service, 
giving them more information to strengthen the connection, and 
presenting a solution to their problem. The fact is, the simplicity 
of the AIDA formula works as well today as it did when it was first 
coined in 1898. But like any online marketing strategy, it only works 
if you use it.
3. Incorporate video marketing.

Video continues to be a driving force for digital marketing. If 
you’re unsure about using it as a strategy, rest assured that video 
is here to stay. When Cisco released its annual Internet Report in 
2018, there was a prediction that videos would make up 82% of 
consumer internet traffic by 2021. Now that we’re in 2021, it’s time 
to embrace that by experimenting with both live videos and pro-
duced, branded videos. Both are popular trends for video content 
that prove to be highly effective lead generation tools. You can 
optimize your video with relevant keywords to make it more visible 
(this is especially important on YouTube). But whether your video 
is going on YouTube or a more fluid social media channel, the key 
is to make your videos highly informational and solutions oriented.

4. Create innovative, unique content.
Content is like marketing currency. Blog and article content is 

good for generating traffic, but it’s the bare minimum. We’ve already 
addressed videos, so consider other content you can use to truly 
engage the audience: polls, quizzes and contests. Audiences enjoy 
voting, sharing opinions and other types of participation. But just 
as your videos should be purpose-driven, this content does too. 
Make sure all these engagement opportunities are relevant to your 
business. ROI should always be the end game.
5. Distinguish marketing from branding.

Sometimes, these two terms are used interchangeably, but it can 
be a little misleading. From a consumer standpoint, your brand is 
not your product or service; it’s everything you use to present your 
business to the public. That means your logo, website design and 
messaging. In other words, branding is how the audience will per-
ceive your business. Marketing is what you use to reinforce your 
branding efforts; they enhance your brand’s message and build 
the audience you will present your branding to. In 2021, effective 
digital marketing is less about promoting a product or service, and 
more about building the audience that will come to know your brand.
6. Try using local services ads.

Similar to Google ads, local services ads (LSAs) are pay-per-
lead ads that appear at the top of Google search results. Although 
they’ve been an option since 2017, LSAs took some time to catch 
on. Now, they are a great way for service providers in the home 
improvement space to reach a local audience of qualified leads. 
With LSAs, you can set a weekly budget based on the average 
amount of leads you expect to receive. As you are served the 
leads, you can accept or dispute them based on their usefulness. 
If successful, the leads are credited back to you later. LSAs are 
great to try if you are using an established marketing strategy and 
ready to try something new.
7. Update your SEO.

Search engine optimization is more important than ever when it 
comes to making your website visible. If it’s been a long time since 
you adjusted your SEO strategy, now is the time to revisit it. For 
example, Google now differentiates between search and intent. 
When someone enters a queries, Google can now tell when the 
user is searching for a service provider versus a job. By segment-
ing queries, you want to rank for and competing for the terms your 
competitors are using, you can make a big difference in your SEO. 

Trends change, but one thing remains true: Simple digital mar-
keting strategies still work. Begin incorporating these now, and 
you can see major improvements in your digital marketing ROI 
throughout 2021. 

Brian Plant is Founder/CEO of Ignite Marketing Group and can be reached 
at 877-655-3779, ext. 1. or bplant@igniteleads.com.
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TMA’s ASAP-to-PSAP Program Marks 
its 79th and 80th ECCs

The Monitoring Association (TMA) announced the addition of the 
79th and 80th municipalities to go live with its expanding ASAP-to-
PSAP program. Launched in 2011 as a public-private partnership, 
TMA’s ASAP-to-PSAP service is designed to increase the accuracy 
and efficiency of calls for service from alarm companies to PSAPs.     

“TMA’s ASAP-to-PSAP program experienced nice momentum in 
2020 with a new annual adoption record of 18 
ECCs across the country,” stated TMA President 
Don Young. “As the network of ASAP compatible 
ECCs continues to grow, those not yet using the 
service are learning firsthand from their colleagues 
about the time and accuracy improvements that 
come with ASAP and therefore the enhanced capa-
bility for saving lives in the alarm response process. 
TMA remains proud to deliver this unique service to 
its members and accomplish their mission for pro-
viding professional monitoring capabilities to help 
better protect life and property in both residential 
and commercial settings.”

TMA welcomed its 79th ECC, the Cayuga County 
NY 9-1-1 Center and the 6th ECC in the state of 
New York to implement ASAP. Cayuga County first 
went live with Vector Security and Rapid Response 
Monitoring. A second wave of companies including 
ADT, Amherst Alarm, Affiliated Monitoring, AT&T 
Digital Life, Guardian Protection, Brinks Home Se-
curity, National Monitoring Center, Protection One, 
Security Central, Tyco (Johnson Controls), Vivint, 
and Doyle went live with Cayuga County just days 
later. 

“This is a seamless procedure allowing alarm 
companies to transfer alarm activations and the 
data associated directly to our computer aided 
dispatch system”, said Denise Spingler, Cayuga 
County 9-1-1 Administrator. “This allows for a more 
expedited dispatch of emergency services.”

 The Paradise Valley AZ Police Communications 
Center is the 80th Emergency Communications 
Center (ECC) in the United States and 4th ECC in 
the state of Arizona to implement ASAP. Paradise 
Valley went live with Affiliated Monitoring, AT&T 
Digital Life, ADT, Alert 360, Guardian Protection, 
Brinks Home Security, National Monitoring Center, 
Protection One, Rapid Response Monitoring (plus 
A3 Smart Home), Security Central, Tyco (Johnson 
Controls), Vivint, and Securitas over a two day 
period in mid-December.

Learn more online at www.tma.us/asap/.

“This is a seamless procedure 
allowing alarm companies 

to transfer alarm activations 
and the data associated 

directly to our computer aided 
dispatch system,” said Denise 
Spingler, Cayuga County 9-1-1 
Administrator. “This allows for 
a more expedited dispatch of 

emergency services.”
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of our energy requirements.  It would lower energy bills by $20 
billion per year, helping families with the highest energy burdens.  
Putting solar on the rooftops puts money in their pockets.  If we 
were to focus efforts on the low-middle income communities, that 
money would quickly circulate back into the economy.  The net 
result would be a 1.5% reduction in annual U.S. emissions.

If this rooftop solar growth is going to happen it will have to in-
clude qualified electricians, roofing contractors, and yes, security 
alarm dealers.  Vivint has already seen the light, but if you plan to 
be there when the Smart Home business really accelerates, you 
better be able to supply and protect the electricity that will fuel it.  
There will be a need to extend solar tax credits and provide cash 
grants along with new and existing solar financing initiatives.  We 
foresee that the upgrading and rehabbing of existing homes will 
be more than bathrooms and kitchens, but solar rooftops, solar 
batteries, Smart Home devices, and monitoring all of those on 
your Smart Phone.  The technology is already here… have you 
seen the roofing shingle that thinks it is a solar cell?

Here in California, the Big Boys, by that I mean unions and 
the major utilities, are all aflutter over a plan to place exception-
ally large windmills off the California coast and connect them 
with a 200-mile undersea cable to carry the electricity to vari-
ous points along the coast.  These are the same folks who built 
enormous gas generators and coal plants in other states, and 
who now must find a way to meet the California commitment 
to 100% clean power by 2045.  Big, ugly, lesser efficient ocean 
wind turbines are purportedly able to generate electricity into the 
night, but no one seems to know how reliable that is.  Battery 
power added to every rooftop solar unit will lessen the need for 
extensive high power grid transmission towers, which require 
significant maintenance and will continue to cause wildfires as 
long as they are there.

Governor Newsom has complicated the issue by setting a goal 
of 2035 to ban the sale of Oil-powered cars.  That followed his 
pledge to fast-track the state’s climate efforts after all the North-
ern California wildfires this past summer.

Bureaucratic politics will continue to play a major role in the 
decision making, but the move to rooftop solar is ongoing.  The 
secret will be the incentives.  If those incentives last for more 
than 5 years, there will be an excellent opportunity to put roof-
top solar on virtually all of the homes in California and the west. 
In particular, if local utility districts and the big utilities begin 
installing rooftop solar, even if only reluctantly, we will not need 
offshore windmills or to continue the building of transmission 
lines.

Players in the alarm industry need to take a long term look at 
their companies and decide if they want to make the investment.  
The hiring and training of new employees, and the development 
of relationships with roofers and electricians will all take time. I 
like to think of the customer a few years from now and whether 
he wants to deal with a roofer, an electrician, or a qualified pro-
fessional alarm dealer who will help him manage the process of 
adding solar and learning how to monitor and manage it.

Tony Smith is a Past President of the CAA and a former member of 
the Board of ESA.  He is the Founder, President and CEO of Security 
Funding Associates, a leading industry financial services firm.  He may 
be reached at tsmith@securityfundingsolutions.com or (855) 723-2229.

By Tony Smith 

Last month, we asked the question…”Is 
solar in the future for your company?” This 
month, we will try to give you some answers, 
but they may be different than you might 
expect.  

There is a massive effort underway to 
create 30 million solar homes as part of our 
nation’s recovery from COVID-19.  On Febru-
ary 11, 2021 there was a public launch event 
of this initiative involving more than 225 
organizations from around the country.  Most 

of these entities are non-profit conservation related organiza-
tions.  The intent, however, goes way beyond the Green aspect.  
This means jobs, good paying jobs, lower energy costs, and a 
head start on the transformation of our energy usage from fossil 
fuels to solar.  If done properly, these benefits will accrue first to 
those who need them the most.  30 million solar homes are equal 
to approximately 25% of all our homes and would provide 5% 

How COVID-19 Leads To 30 Million Solar Homes In 5 Years
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CAA Palm Springs Convention
June 23-26, 2021
Hilton Palm Springs

SIA/ISC Love Security
July 18, 2021
THE ROCKHOUSE, Las Vegas, NV

ISC West 2021
July 19 - 21, 2021
Sands Expo Center, Las Vegas, NV

ISC East
November 17-18, 2021
Javits Center
New York

CAA Winter Convention
December 1 – 4, 2021
The Fairmont San Francisco

Imperial Capital Security Investor Conference
December 12-14, 2021
New York, NY
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Sept. 8-10.............. TNSI Annual Convention ........... Franklin

In 2021, The Mississippi Security 
Association will offer all certification 
courses required for electronic secu-
rity technicians and sales reps in the 
State of Mississippi.  Most courses 
will be offered via Zoom webinars, 
where students can participate with 
a live instructor from their office or 
home.  Level 1 is currently available 
online, with the additional courses 
to be available online in 2021.  Visit 
https://www.ms-esa.com/training-
education to register.

Certification Courses

The Louisiana Life Safety & 
Security Association will offer 
certification courses for Louisiana 
technicians and sales reps in the 
cities of Jefferson, Lafayette and 
Monroe.  Students can attend class 
in person or participate via Zoom 
webinar.  Registration is available 
at http://training.llssa.org/.

Certification Courses
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